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FILED/ACCEPTED 

March 30,2012 MAR 302012 
federal CommunicatlOll8 Commission 

VIA HAND DELIVERY OffIce of Ihe Secretary 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, D.C. 20554 

Re:	 Southern Communications Services, Inc., d/b/a SouthernLiNC Wireless 
47 C.F.R. § 54.313 - Eligible Telecommunications Carrier Report 
WC Docket Nos. 09-197, 10-90 
REDACTED FOR PUBLIC INSPECTION 

Dear Ms. Dortch: 

On behalf of Southern Communications Services, Inc., d/b/a SouthemLiNC Wreless ("SouthemLiNC 

Wreless"), enclosed please find an original and four (4) copies of a redacted version of SouthemLiNC Wreless' 47 

C.F.R. § 54.313 Annual Eligible Telecommunications Carrier Report ("Report'') for filing in the above-referenced 

docket.	 A copy of the confidential version of the Report is being submitted under separate cover. 

Please contact the undersigned at (202) 408-6458, if you have any questions regarding this filing. 

Also enclosed is a duplicate of this filing. Kindly date-stamp the duplicate and return it to the courier. 

Respectfully submitted, 

Todd D. Daubert 
Counsel to Southern Communications Services, 
Inc., d/b/a SouthemLlNC Wireless 

Enclosures 
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Federal Communications CommissionMarch 30, 2012 Office of the Secretary 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, N.W., Room TW - A325 
Washington, DC 20554 

RE:	 Southern Communications Services, Inc., d/b/a SouthemLiNC Wireless
 
47 C.F.R. § 54.313 Progress Report - CC Docket No. 09-197. and
 
WC Docket No. 10-90
 

Dear Ms. Dortch: 

Southem Communications Services, Inc., d/b/a SouthemLlNC Wireless ("SouthemLlNC 
Wireless") hereby submits its Progress Report in accordance with Section 54.313 of the 
FCC's Rules, 47 C.F.R. § 54.313. On August 1,2008, SouthernLINC Wireless' 
designation by the FCC as an eligible telecommunications carrier ("ETC") in certain wire 
centers in the State of Alabama became effective. On November 18, 2008, 
SouthernLlNC Wireless was designated by the Georgia Public Service Commission as an 
eligible telecommunications carrier ("ETC") in certain wire centers in the Slate of 
Georgia. 

This Progress Report covers the period Janusry 1, 2011, through Decembel' 3] • 20] I. 

(1)	 Five Year Plan - §54.313(a)(1): The progress report on SouthernLlNC
 
Wireless' Five (5) Year Service Quality Improvement Plan pursuant to
 
§ 54.202(a) is attached hereto as Attachment 1.
 

(2)	 Service Outages - §54.313(a)(2): SouthernLlNC Wireless experienced
 
- service outages, as that term is defined in 47 C.F.R. § 4.5, of 30
 
minutes or greater in duration in the service areas in which has been
 
designated an ETC. Each of these outages was reported in the FCC's
 
Network Outage Reporting System in accordance with applicable I1Jles.
 
Information on these outages is attached hereto as Attachment 2.
 

(3)	 Service Reguests - §54.313(a)(3): SouthernLiNC Wireless did not
 
received any requests for service from potential customers within any of
 
the service areas in which it is designated an ETC that it could not fulfill.
 

Michael D. ROIenthal 
Director 

Legol ond External Afloirs 

5555 Glenridge Conneclor 

SUite 500 
AllonlO, Georgia 30342 

T678.443.1541 
mdrosent@southernco,com 

www.southernlinc.com 



----

(4) Service Complaints - §54.313(a)(4): SouthernLJNC Wireless received 
complaints from customers, which represents 

per 1.000 handsets. 

The certifications required by § 54.313(a)(5) and § 54.313(a)(6) are attached hereto as 
Attachment 3. 

Pursuant to § 54.313(aX7): Attachments 4 is a copy of SouthemLiNC Wireless' brochure 
for the Lifeline program offered in the states of Alabama and Georgia. the states in which 
SouthemLINC Wireless is designated as an ETC. SouthemLINC Wireless will provide 
supplemental information on its price offerings pursuant to subsequent guidance from the 
Federal Communications Commission's Wireless Competition Bureau. 

Pursuant to § 54.313(a)(8): Southern Communications Services, Inc. does business us 
SouthemLiNC Wireless. Southern Communications Services, Inc. is a wholly owned 
sub,liidial'y of The Southern Company, an electric utility holding company. Southern 
Communications Services. Inc. has one subsidiary; Southern Telecommuniclltions. Inc. 
Southem Communications Services, Inc. is the only entity eligible to receive SUppOlt 
from the Universal Service Fund. The Study Area Codes for Southern Communications 
Services Inc. are 259010 and 229006 for Alabama and Georgia, respectively. 

Please contact the undersigned at (678) 443-1541 if you have any questions or need 
additional information. 

Respectfully submitted,

~~ 
Michael D. Rosenthal 
Director, Legal & External Affairs 
SouthemLINC Wireless 



Southern Communications Services, Inc., 
d/b/a SouthernLINC Wireless 

March 30, 2012 § 54.313 Progress Report . 
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Southern Communications Services, Inc., 
d/b/a SouthemLINC Wireless 

March 30, 2012 § 54.313 Progress Report 
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Attachment 3
 

Southern Communications Services, Inc., d/b/a SouthemLINC Wireless
 
Certifications Required by 47 C.F.R. §54.313 - CC Docket No. 09-197
 

This certification is submitted on behalf of Southern Communications Services, Inc., 
d/b/a SouthemLINC Wireless ("SouthemLINC Wireless") in accordance with 47 C.F.R. 
§ 54.313. On behalf of SouthernLINC Wireless (Study Area Codes 259010 and 229006), 
I, Donald R. Horsley, hereby certify that SouthernLINC Wireless: 

•	 is in compliance with applicable service quality standards and consumer protection 
rules; 

•	 is capable of functioning in emergency situations as set forth in 47 C.F.R. 
§ 54.202(a)(2); 

I certify under penalty of perjury that the foregoing is true and correct. Executed on 
March 26, 2012. 

Donald R. Horsley 
President & CEO, Southe mmunications Services, Inc. 
d/b/a SouthernLINC Wireless 

$WlSCRIBED, SWORN TO AND ACKNOWLEDGED before me lhi~ day of 

~ ,:OI~; 11_ .~
~~~~_'-fl-=.&L!1JJ;U:..::=..s..~L:> 
NOTARY PUBLIC	 T 

My Commission Expires:,_j~~:c:J..! - ~,..:, 



Attachment 4
 

Lifeline Program Marketing Brochure
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With lifeline Coil f.Aonager, you always know exactly 

who! your cellular bill wi be. By giving you a limit on 

!he amount of ajrlime you can use. you won', hove to 

WlXfy aboul OIerage charges, and that can help you 
manage your budget. The lifeline Coli Manager plan 

gives you the Freedom of wireless porkJbility. 91] dialing 
and Push To Talk and cellular in one device throughout 

the Sou,hemLiNC Wireless Regiooal Service Alec 

Take advantage of these Lifeline 
Call Manager benefits: 

• Cellular colling limit of 300 Anytime Cellular Minules 
every month prevents overage charges on your bill. 
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anytime across the SoufhernLiNC Wireless Regional 
Service heo, even alter you hove used all your 
Anytime Cellular Miooles. 
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~ C1I8IOmen may file 
• complaint concerning the 
lifelineCall MlIIlIlIerplan
with the Georgia Public Service 
Commillion's CDnsumerAf'.Department bV ~in9 
404-656-4501 or going online 
10 www.p8C.Bl8te.ga.l/&. 


